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THE RACE IS ON! THE 2008 USOA ANNUAL
CONFERENCE TO BE HELD IN LEXINGTON,
KENTUCKY

By Beverly E. Reeves, Ombudsman, Austin (TX) Independent School District
Chair, Member Services

Photo courtesy of the Lexington
Convention and Visitor’s Bureau

and James Archambeault.

The 28" Annual Conference
will offer a variety of workshops
that will enhance your ability to
serve as a more effective om-
budsman. In addition, pre-con-
ference workshops will be of-
fered including the newly ex-
panded “New Ombudsman Ori-
entation.”

Please plan to join us for the
28" Annual Conference in Lex-
ington. You'll be glad you did!

Photo courtesy of the Lexington
Convention and Visitor’s Bureau
and Lee Thomas.

Although it may be difficult to top the
beautiful snow-capped mountains,
glaciers and moose sightings from
last year’s conference in Anchorage,
Alaska, the Conferences and Train-
ing Committee is up to the challenge.

Lexington, Kentucky is the site for this
year’'s Annual Conference and it will
be held September 29 — October 3,
2008. The Horse Capital of the World,
Lexington is located in the Bluegrass
Region and offers a variety of attrac-
tions, including horse tracks, Civil War
battlefields, and bourbon distilleries.

Photo courtesy of the Lexington Convention

and Visitor’s Bureau and John Ashley.

Photo courtesy of the Lexington Convention
and Visitor’s Bureau and Eleanor Coonce.



OF CHOCOLATE
DROPS AND
GOOGLE
GROUPS

By Linda Lord-Jenkins
Alaska Ombudsman
USOA President

Shortly after the close of the 2007 USOA Conference in
Anchorage | received an e-mail from Gene Raney, Om-
budsman in the Virginia Office of Health Benefits. Gene
had returned from his post-conference vacation trip around
Alaska to learn that a favorite band of his, the Carolina
Chocolate Drops, had scheduled two performances in
Anchorage in February. He had once seen a performance
by the Carolina Chocolate Drops,” an African-American
string band (guitar, banjo, jug, harmonica, snare & voice)
based in the Triangle area of North Carolina, and recom-
mended them as a great show.

Unfortunately, | will be on a plane the evening of the
Chocolate Drops’ Anchorage performance but | am listen-
ing to their “Short Life of Trouble” as | type this message.
Their music evokes the 1940s or, for those of us requiring
more recent references, the soundtrack from “Oh Brother
where Art Thou”. Google them and listen.

But this is not a music review. | mention the Carolina
Chocolate Drops because | was introduced to them by
someone from across the country who | have met person-
ally a handful of times but, by this one e-mailed suggestion,
has contributed to the richness of my cultural life. | would
surely not have heard of the Carolina Chocolate Drops
were it not for that e-mail.

In the Alaska Ombudsman’s office, we often rely on e-mail
for communications. Our three offices are a minimum of 90
minutes apart by jet. We are able to gather in person as a
group only once a yeatr, if that. We use e-mail to check in
with other offices, compare cold temperatures, etc. E-mail
has become an electronic water cooler around which we
gather daily to say hello. Former Alaska Ombudsman
Duncan Fowler recognized e-mail as a glue to help bind
our three offices together as a team and | agree with that
belief. Of course, we primarily use e-mail for more official
purposes; we vet letters, staff cases, seek opinions, and
alert other staff to emerging issues. It was and is our way
of linking our three offices and sharing wisdom.

Similarly, as a member of USOA Board of Directors and of
the unofficial fraternity of State Ombudsmen, | have often
called upon the wisdom held by far more experienced
ombudsmen than myself by sending out e-mail inquiries. |
have sought information about whether the federal Health
Insurance Portability and Accountability Act (HIPAA) was

being interpreted in other jurisdictions to limit ombudsman
access to records.

| sought information on how other jurisdictions responded to
jurisdictional problems. I've asked for information on how
other corrections systems handle medication distribution.
We’ve asked for information on how adoption subsidies are
handled in other jurisdictions.

Last year | sought information on whether any ombudsman
with corrections jurisdiction had studied the cost-benefit sav-
ings of an ombudsman complaint system over litigation. That
question was raised again recently in connection with a bill to
establish a corrections ombudsman office in a state without
one.

These inquiries have brought me valuable information, re-
source material, and more than a little encouragement.

Let’s face it; we often need that help and encouragement.
Ombudsmen are an unusual breed in government. Our role
incorporates elements of teacher, social worker, investigator,
judge, and jury. There aren’t that many of us and we must keep
our own counsel. We can’t share with our partners or friends
when we leave the office at night. So, who can we consult
when we have questions about our unique role in govern-
ment? Other ombudsman. But how to do that?

USOA has five different chapters organized by jurisdiction:
Education, Families and Children, Municipal, Health, and
Corrections. During each USOA conference, time is set aside
for members of these chapters to meet and discuss issues
important to them. These Chapter meetings provide an excel-
lent opportunity for people to meet, make contacts and ‘net-
work.” Sometimes different chapters have similar interests. In
Anchorage, Health and Corrections chapters met together to
discuss the issue of mental health care in prisons, a growing
issue in both jurisdictions.

But what happens when folks leave the conference rooms and
return home? USOA established the Google groups lists to
make it easier for members with questions to communicate
with others from their field. USOA members can sign up for any
or all of the Google groups, even if their jurisdictional focus is
specifically addressed by only one of the groups. As a general
jurisdiction ombudsman, | have interests addressed by the
Education, Families and Children, Health and Corrections
Chapters and am members of all groups.

The Google groups are one of the benefits from USOA
membership in USOA. | encourage all USOA members to take
advantage of the USOA Google groups to ask questions,
bounce ideas, vent frustrations, and seek advice.

You might just learn about a cool African-American guitar,
banjo, jug, harmonica, snare & vocal band worth watching.



DAYTON ASSISTANT OMBUDS-
MAN VISITS NEW LATVIAN
OMBUDSMAN OFFICE

By Brandy Alexander, Assistant Ombudsman

Dayton (OH) Joint Office of Citizen Complaints

While many of you gathered in Alaska for the 2007 USOA
Conference, | had the privilege of participating in a Rotary
Group Study Exchange to Sweden and Latvia. The Group
Study Exchange (GSE) program of The Rotary Foundation
is a unique cultural and vocational exchange opportunity for
young professionals. The program provides travel grants for
teams of 3-5 individuals with the purpose of providing an
educational experience that promotes international under-
standing and professional development. For four weeks,
team members experience the host country’s institutions
and ways of life, observe their own vocations as practiced
abroad, and develop personal and professional relation-
ships as they live with host families and attend Rotary club
meetings throughout the host district.

The highlight of my vocational experiences was a visit to the
Office of the Ombudsman in Riga, Latvia on September 27.
The Latvian Ombudsman Office was established in January
2007, and it grew so much duringits first months that it moved
from the Latvian National Human Rights Office into its own
office in July 2007. Ombudsman Romans Apsitis and his
staff have been busy hosting many representatives of the
European Union and other organizations, and | was wel-
comed and hosted by Sabine Vilums, of the Information and
Communication Division. As we toured the new offices, | was
introduced to lawyers of various departments including
Children’s Rights, Human Rights, Discrimination Preven-
tion, and Good Administration. All of the staff expressed their
excitement about the positive response that the office has
received, their accomplishments in influencing policy
changes, and the continued growth and hiring of new staff
that is expected in 2008.

Because the Dayton Ombudsman Office was established in
1971 and is well known in the community, | was very
interested in how the Latvian Ombudsman Office is making
citizens aware of their services and the types of complaints
that they receive. | learned that they have yet to produce any
brochures or public advertisements and do not have their
own web site, but word of mouth has already produced a
significant response. The office received over five thousand
written applications and oral consultations for assistance
during their first year, with the most frequent inquiries dealing
with the right to housing, right to a fair and public trial, right
to good administration, right to social security, and general
requests for information. In addition to written applications
and phone calls, the Latvian Ombudsman Office schedules
appointments to meet with citizens and staff also accepts
walk-ins. They explained that, like any office, they prefer
scheduled appointments, but they understand that citizens
come to them from varied circumstances, and the office
wants to set an example of good administration by having an
open-door policy and being accessible to all citizens seeking
to voice their concerns.

The Latvian Ombudsman Office looks to other Ombudsman
in the European Union for support and guidance as they
establish themselves. | extended an invitation for them to
contact members of the USOA and consider sending a
representative to our conference next year. | appreciate the
hospitality of the Latvian Ombudsman Office, and on behalf
of the Dayton Ombudsman Office, | wish them all the best as
they seek to promote the continued development and under-
standing of the Ombudsman role in Latvia.

Brandy Alexander has worked as Assistant Ombudsman at
the Joint Office of Citizen Complaints in Dayton, Ohio since
October 2005.
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Photo: (Left to Right) Elina Dzalbe, Legal Advisor, and Sabine
Vilumsone, Project Manager, at Latvian Ombudsman Office
with Brandy Alexander of Dayton Ombudsman Office.

PUBLIC SCHOOLS CHAPTER
CHANGES NAME AND
LEADERSHIP

By Beverly E. Reeves, Ombudsman, Austin (TX) ISD,
Chair, Member Services

During the 2007 Annual Conference, attendees gathered for
USOA Chapter Meetings. For the Public Schools Chapter,
the first thing on the agenda was a presentation by represen-
tatives of the Anchorage School District on issues relating to
No Child Left Behind (NCLB). After the presentation, mem-
bers discussed a proposal to change the Chapter name. The
proposed name change, from Public Schools to Education,
would make the Chapter more inclusive of all ombudsmen
who work in the educational field. This proposal was ap-
proved unanimously.

The last order of business was to elect new Chapter Chairs.
Dana Abrams, Ombudsman for St. Paul Public Schools and
Adie Simmons, Director of the Education Ombudsman Of-
fice for the Governor of Washington, were elected as the new
Chairs of the Education Chapter.



2007 USOA ANNUAL CON-
FERENCE: | WAS THERE.
WHERE WERE YOU?

By Gerald R. Papica, Ombudsman
Tennessee Commission on Children and Youth
Chair, Conferences & Training

As far as | am concerned, the last week of September 2007
was a highly momentous occasion. Since 2001, | have
attended and co-organized all the USOA Annual Confer-
ences held in Concord, Chicago, Honolulu, Portland, Nash-
ville, Des Moines, and Anchorage. You have to take my
word if | state, “There has not been an annual convention
that did not leave a very pleasantimprintin my memory.” The
readers might readily surmise that | am a conference junkie.
To tell you the truth, | detest, more or less, yearly meetings
or gatherings. Often times, they bore me to death and, at
other times, they put me to sleep without any effort. If you
have not been to a USOA annual function, you are seriously
depriving yourself the opportunity to greet, meet, and sit with
your fellow ombudsman. To learn, network, and enjoy have
been the credo of every USOA annual convention.

“North to the Future” is Alaska’s state motto. The 1967
legislature adopted it during Alaska’s Purchase Centennial
Celebration. When I first heard this motto upon my arrival in
Anchorage, | easily identified it with how USOA, as an
organization, should navigate its future. The future is where
the ombudsman profession will thrive the best. As our
constituents learn about the importance of what we do,
being creative in resolving issues and getting out of the box
characterized a trendy development. In the not so distant
past, who could have imagined that the public sector om-
budsman profession would play a crucial role in addressing
societal issues pertaining to governance and fairness? The
positive impact that we bring to the future depends on how
we prepare for it. There is no school or formal education that
gives you an ombudsman degree. Actually, you probably
have to go through a lot of schooling and several professions
in order to be an effective, confident ombudsman. Adequate
experience and knowledge relating to sociology, psychol-
ogy, public administration, social work, law, advocacy, me-
diation, etc. are essential in the profession. You have to use
one or all disciplines to get a good handle of your ombuds-
man cases. All these things belong to the future.

Did you know how the Alaska state flag was selected? The
story is a very inspiring one as a young boy created it and
eloquently explained why he designed the flag in such a
pattern. | would love to tell you the entire story but space and
time do not allow me to do it. Just like Alaska’s state motto,
| can handily relate the intriguing story to the ombudsman
profession but this topic is for another article.

You are probably wondering right now, why | included a brief
history of Alaska, the site of the 2007 USOA Annual Confer-
ence. “Inspiration” is the operative word and the reason why

| bantered on a couple of topics exclusive to Alaska. Once in
while, if not all the time, we need inspiration as well as
motivation to stay on top of our chosen profession. This is the
main reason why | would not miss a USOA Annual Confer-
ence. The post-conference good feeling stays with you for a
very long time. As you will agree, this state of being needs to
be nurtured.

The conference last year began with a two-day pre-confer-
ence workshop entitled “New Ombudsman Orientation” and
a one-day pre-conference workshop on “Dealing with Un-
reasonable Complainant Conduct.” Attendance for both
workshops was phenomenal as it surpassed the number of
participants in previous pre-conference workshops. There
were four plenary sessions that included, “Apology and the
Ombudsman,” “Town Hall Meetings: Issues Forum,” “Sys-
temic Investigations for Smaller Offices,” and “If | Knew
Then What | Know Now.” The six concurrent sessions were,
“Reaping Technology’s Benefits; Avoiding its Pitfalls,”
“Launching a New Ombudsman Office,” “Ethics and the
Ombudsman,” “Can You Evaluate Ombudsman Opera-
tions?,” “Current Events on the Legal Horizon,” and “Chal-
lenges to Impartiality in Investigation and Intervention.” As
the readers will observe, these topics reflected what we need
to amplify or enhance our skills in this field.

The conference evaluations forms that we received mirrored
a very successful conference that most attendees enjoyed.
Linda Lord-Jenkins and her office hosted the conference.
They did a super, outstanding job. On behalf of every
conference participant, thank you very much!

We recently started planning for the 2008 USOA Annual
Conference that will be held September 22nd to October 3"
in Kentucky, the Blue Grass State. When you see me in
Lexington, ask me how the state got its nickname then attend
all of the wonderful workshops and plenary sessions. If |
missed you last year, | hope to see you in the fall. See ya'll
later!

Members of the USOA Board preparing to dine.



2007 USOA ANNUAL CONFERENCE PHOTO HIGHLIGHTS

Brooke Ricker and Betsy Lusk, the
“Killer ‘B’s’” always happy to help.

Chris Wheeler provides tips on dealing Andre Marin, Sue Haslam, and Gareth Jones, Michael Hostina giving keynote address.
with unreasonable complainants. after presenting, “Systematic Investigations
for Smaller Offices”.

Conference attendees discussing topic. Conference attendees enjoying lunch.




PAST PRESIDENT'S
FAREWELL

By Ruth Cooperrider

USOA Immediate Past President
State of lowa Office of Citizens'
Aide/Ombudsman

Every well-run organization de- [
pends upon interested and in- |
volved members for its success.

As Immediate Past President, | was asked to share some
parting thoughts with you. First, | want to say it's been a
privilege and rewarding experience to serve as President of
USOA. Second, | left the presidency with great optimism
that USOA will continue to grow in members, stature, and
vitality. It is most encouraging to know our assets have
almost doubled in the last four years.

| would like to take this opportunity to share three recent
experiences, two of which occurred while attending the
Annual Conference in Anchorage, that reinforce my opti-
mism. The first was a chance meeting thatled to an outreach
opportunity. | promised myself an Alaska King Crab dinner
before I left Anchorage, so after the conference | dined out
at a local eatery with several others. As we were getting
ready to leave after that savory meal, | struck up a conver-
sation with a lady at the table behind me. It turned out she
is a leadership analyst for the New Mexico State Senate and
was attending a National Conference of State Legislatures’
seminarin Anchorage that week. That conversation spawned
an interest that has led to the USOA connecting with a
couple of New Mexico senators on creating a general
jurisdiction office or expanding the ombudsman role in that
state. There is similar interest in governmental ombudsmen
across our nation, and this is good for the USOA.

The second experience occurred during a meeting of mem-
bers of the International Ombudsman Institute (I0l). Much
of the discussion focused on the creation of more core and
specialized trainings for ombudsmen, and perhaps coordi-
nating or collaborating with other ombudsman associations
with mutual interest. The USOA Board has discussed
developing such trainings and | hope it will come to fruition.

The third experience was an indirect benefit of working for
lowa Ombudsman Bill Angrick, who is also the current IOl
President. A delegation from the Control Yuan of Taiwan
wanted to visit Bill and exchange information about the work
of ombudsman in their respective offices. As usual, | took
the opportunity to tout the work of the USOA and to invite the
delegation members to our 2008 Annual Conference. This
experience was reminiscent of a visit by a delegation from
the Republic of China’s State Bureau for Letters and Calls
that | hosted for the USOA in 2005. There have been other
exchanges and visits by ombudsman offices from within and
outside the United States to other USOA member offices in
recent years. As USOA’s visibility and stature increase in the
ombudsman world, it is good for the USOA.

These are just a few of the reasons USOA members should
be proud and optimistic about the future of the association.

In closing, | would like to thank members of the Board of
Directors for their support throughout the past two years and
wish the new USOA President, Linda Lord-Jenkins, the best
in leading the association to the next level.

DELEGATION FROM THE
CONTROL YUAN OF TAIWAN
VISITS IOWA

By Bill Angrick and Ruth Cooperrider

On November 26, 2007, lowa Ombudsman, USOA member,
and International Ombudsman Institute President Bill Angrick
and his staff hosted an official delegation from the Control
Yuan of Taiwan. The visitors included Secretary General
Shan-Liang Tu, Senior Advisor Ron-Yaw Chao, and Secre-
tary Claudia Lin. The visit enabled the offices to exchange
information about their operations and to learn different ways
of carrying out the ombudsman’s responsibilities.

The Control Yuan is one of five governmental branches of
government for Taiwan and is independent from the legisla-
tive, executive, and judicial branches. The Control Yuan
operates as a general jurisdiction ombudsman office, and
with a staff of approximately 200, is a much larger operation
than most ombudsman offices in the United States and
Canada. The office has a chief ombudsman and other
appointed ombudsmen who are responsible for different
subject matter areas.

Dr. Chao gave a slide show presentation about the history,
organizational structure and functional process of the Control
Yuan. lowa Ombudsman Bill Angrick spoke about the work
of his office and noted the offices deal with similar issues and
experience similar challenges. lowa Deputy Ombudsman
Ruth Cooperrider, who is the immediate Past President of the
USOA, shared information about the USOA and extended an
invitation to the delegation to attend the USOA’s 2008 Annual
Conference.

For more information about The Control Yuan, visit their web
site at http://www.cy.gov.tw/eng/index.as

(From left to right): Claudia Lin (Secretary), Ron-Yaw Chao
(Senior Advisor), Ruth Cooperrider (lowa Deputy Ombudsman), Bill
Angrick (lowa Ombudsman), Shan-Liang Tu (Secretary General)



SBA HOLDS REGULATORY USOA BOARD OF DIRECTORS
FAIRNESS FORUM 2007-2009

By Kristie Hirschman, Assistant Ombudsman - Small Business Directors
lowa Citizens’ Aide/Ombudsman Office

The United States Small Business Administration National President

Ombudsman, Nicholas Owens, held a Regulatory Fairness Linda Lord-Jenkins, Ombudsman
Forum for Small Business in Des Moines, lowa on September Alaska Office of the Ombudsman
5,2007. Mr. Owens, members of the Region VII Regulatory 333 West 4th Avenue, Suite 305
Fairness Board and representatives of trade associations Post Office Box 102636

received comments about compliance and enforcement of Anchorage, Alaska 99510-2636
regulations by Federal agencies at the forum. The lowa 907-269-6291 Fax: 907-269-5291
Citizens’ Aide/Ombudsman’s Office was represented by Kristie linda lord-jenkins@leais.state.ak.us
Hirschman, Assistant Ombudsman for Small Business. Ms. www.state.ak.us/ombud

Hirschman also met with Mr. Owens to promote membership
in the United States Ombudsman Association and to discuss
their office’'s case management system.

Vice President

Robin K. Matsunaga, Ombudsman

State of Hawaii, Office of the Ombudsman
465 S. King Street, 4th Floor

Honolulu, HI 96813

808-587-0770 Fax: 808-587-0773
robin.matsunaga@ombudsman.hawaii.gov
www.ombudsman.hawaii.gov

Robin Matsunaga, Ombudsman for Hawaii, attended a simi-
lar forum in Honolulu on July 19, 2007. Following the forum,
Mr. Owens and a member of the Region IX Regulatory
Fairness Board visited the Hawaii Ombudsman Office to
learn about the operations of the office, including its new case
management system. Mr. Matsunaga and Mr. Owens also
discussed matters such as ombudsman standards, coordi-

nation of efforts to deal with cross-jurisdictional citizen com- Secretary
plaints, and services available to governmental ombudsman Kristen Erbes, Deputy Ombudsman
offices from the USOA. Office of the Ombudsman, City of Portland

1221 SW 4th Avenue, Rm 320
Portland, OR 97204

USOA EDITORIAL 503 823-0919 Fax: 503-823-3530
kerbes@ci.portland.or.us
INFORMATION www.ci.portland.or.us/auditor/ombudsman

The purpose of USOMBUDSMAN is to communicate the Treasurer, Membership

activities, goals, and mission of the United States Ombuds- Diane Welborn, Ombudsman

man Association and to publish diverse information and Joint Office of Citizen Complaints
views on matters significantly related to the ombudsman 15 East Fourth Street, Suite 208
profession. Statements of fact and opinion do not represent Dayton, OH 45402

the opinion or endorsement of the USOA unless they are 0937-223-4613 Fax: 937-228-1183
specifically identified as USOA policy. welborn@dayton-ombudsman.ora

www.dayton-ombudsman.org

For information regarding content of USOMBUDSMAN and/
or submission of articles and announcements, please contact Conferences & Training

the editor, Beverly E. Reeves, at breeves@austinisd.org. Gerald Papica, Ed.D., Ombudsman

Ombudsman Program - Juvenile Justice Unit
Tennessee Commission on Children & Youth

SAVE THE DATE! !! 710 James Robertson Parkway, 9" Floor

Nashville, TN 37243-0800

The 2008 USOA Annual Conference will be held September | 615-532-1572 Fax: 615-532-1591
29 through October 3, 2008 in Lexington, Kentucky. gerald.papica@state.tn.us
www.state.tn.us/tccy/ombuds/html

-



2007 - 2009 USOA BOARD OF DIRECTORS (CONTINUED)

Immediate Past President

Ruth Cooperrider

Deputy Ombudsman and Legal Counsel

lowa Office of Citizens’ Aide/Ombudsman

Ola Babcock Miller Building

1112 East Grand Avenue, Des Moines, IA 50319
515-281-3592 Fax: 515-242-6007
ruth.cooperrider@leqgis.state.ia.us
www.legis.state.ia.us/ombudsman

Member Services

Beverly Reeves, District Ombudsman
Austin School District Ombudsman Office
1111 W. 6™ St., Ste A230

Austin, TX 78703

512-414-9882 Fax: 512-414-9962
breeves@austinisd.org
www.austinisd.org/community/ombudsman

Outreach & Development

Joan Beck, Citizens’ Advocate

LFUCG - Citizens’ Advocate Office

200 E. Main Street

Lexington, KY 40507

859-258-3230 Fax: 859-258-3232
jbeck@lfucg.com
www.lfucg.com/Council/CitizensAdvoc.asp

Ex Officio Members

Children and Families Chapter Co-Chairs
Karen Grace-Kaho, Ombudsperson

Office of Foster Care Ombudsman
California Department of Social Services
744 P Street MS 9-025

Sacramento, CA 95814 USA
916-653-4296 Fax: 916-651-6568
karen.grace-kaho@dss.ca.gov
www.fosteryouthhelp.ca.gov

Mary Meinig, Director Ombudsman
Washington State Office of Family
and Children’s Ombudsman

6720 Fort Dent Way, Suite 240
Tukwila, WA 98188

206-439-3870 Fax: 206-439-3877
mary.meinig@ofco.wa.gov
www.governor.wa.gov/ofco/index.htm

Corrections Chapter

Oscar Harriott

Deputy Ombudsman for Corrections
Nebraska Public Counsel/Ombudsman Office
State Capitol, Room 807

P.O. Box 94712Lincoln, NE 68509-4712 USA
402-471-2035 Fax: 402-471-4277

Oscar Harriott (Continued)

P.O. Box 94712 Lincoln, NE 68509-4712 USA
402-471-2035 Fax: 402-471-4277
oharriott@unicam.state.ne.us
www.unicam.state.ne.us/offices/ombud.htm

Healthcare Chapter

Roberta Opheim, Ombudsman

Office of Ombudsman for Mental Health

& Mental Retardation

121 7th PI. E., Ste 420 Metro Square Bldg.
St. Paul, MN 55101

651-296-7831 Fax: 651-296-1021
roberta.opheim@state.mn.us
www.ombudmhmr.state.mn.us

Gene Raney, Ombudsman

Virginia Department of Human Resource Mgmt.
101 N. 14 Street

Richmond, VA 23219

804-371-7932 Fax: 804-371-0231
gene.raney@dhrm.virginia.gov

Municipal Government Chapter

Amy Calderwood, Ombudsman-Director
King County Office of Citizen Complaints
Yesler Building, 400 Yesler Way #240
Seattle, WA 98104-2312

206-296-3506 Fax: 206-296-0948
amy.calderwood@metrokc.gov

Education Chapter Co-Chairs
Adie Simmons

State of Washington

1110 Capital Way S., Ste. 304
Olympia, WA 99504
360-725-0154
adie.simmons@gov.wa.gov

Dana Abrams, Ombudsperson
St. Paul Public Schools

360 Colborne Street

St. Paul, MN 55102
651-767-8119 Fax: 651-290-8386
dana.abrams@spps.org

USOA Business Office

Alda Helvey, Business Manager
Dynamic Resources, Inc.

8345 University Blvd., Ste. F-1

Des Moines, IA 50325
515-225-2323 Fax: 515-225-6363
usoa@assoc-serv.com
www.usombudsman.org




2007 NEW MEMBERS

The USOA is delighted to welcome the following new
members.

Kristi Cada

Ombudsman

Municipality of Anchorage
632 West 6" Ave, Suite 170
Anchorage, AK 99501

(P) 907-343-4783

(F) 907-343-4464
cadakd@muni.org

Melissa Gard

Assistant Ombudsman

State of Arizona Ombudsman Citizen’s Aide
3737 N 7" Street, Suite 209

Phoenix, AZ 35014

(P) 602-285-9136 x34

(F) 602-277-7312

mgard@azcoa.org

Joe Kunkel

Corporate Compliance Officer/Ombudsman
Next Student, Inc.

19601 N Black Canyon Hwy

Phoenix, AZ 85027

(P) 603-879-5026

(F) 603-879-5075
jkunkel@nextstudent.com

Janna Lewis

Deputy Ombudsman

King County Office of Citizen Complaints-Ombudsman
400 Yesler Way, Room 240

Seattle, WA 98104
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