From the Starting Gate to the Finish Line: Ombudsmen and The Race for Excellence Sponsored bv: United States Ombudsman Association

7:00 AM - 7:15 AM
7:15 AM - 7:30 AM

————

Trade Fair 4:30 p.m. - 6:30 p.m. Trade Fair 7:30 a.m. - noon

7:30 AM - 7:45 AM Breakfast for pre-conference attendees Breakfast for pre-conference attendees Breakfast for conference attendees Breakfast for conference attendees Breakfast for conference attendees
7:45 AM - 8:00 AM 7:30 - 8:00 7:30 - 8:00 7:30 - 8:00 7:30 - 8:00 7:30 - 8:00
e LD LD e Concurrent Session #1D
8:15 AM - 8:30 AM C Opening & 3 . A
8:00 - 8:45 A tew.'ard 'S ]llqll.I.I'y -

8:30 AM - 8:45 AM Pre-conference Workshop Pre-conference Workshop Ethfcal Analysis
8:45 AM - 9:00 AM New Ombudsman Training - Day 1 New Ombudsman Training - Day 2 Allison Connely

Linda Lord-Jenkins, Robin Matsunaga, Linda Lord-Jenkins, Robin Matsunaga, 8:00 - 9:15
9:00 AM - 9:15 AM Roberta Opheim & Gerald Papica Roberta Opheim & Gerald Papica Concurrent Session #1A
9:15 AM - 9:30 AM 8:00 - 5:00 8:00 - 5:00 And They're Oﬂ: Concurrent Session #1E.

Ombudsmen at the Starting Gate
9:30 AM - 9:45 AM [ The Ombudsman Superfecta -
everly Reeves
) n Common Ground Panel

9:45 AM - 10:00 AM 8:45-10:15 @ O
10:00 AM - 10:15 AM Break 10:00 - 10:15 Break 10:00 - 10:15 Break 10:00 - 10:15 9:15-10:15

10:15 AM - 10:30 AM Break 10:15-10:30 Break 10:15 - 10:30

10:30 AM - 10:45 AM

10:45 AM - 11:00 AM Concurrent Session #1B

11:00 AM - 11:15 AM New Ombudsman Training, cont'd New Ombudsman Training, cont'd At the Clubhouse Turn -
8:00 - 5:00 8:00 - 5:00 On-line Complaint Systems
11:15 AM - 11:30 AM Lin Quenzer
11:30 AM - 11:45 AM 10:30 - 12:00 Conference Closing/Evaluation 11:30 - 11:45
11:45 AM - 12:00 PM
12:00 PM - 12:15 PM
12:15 PM - 12:30 PM T i Toinch)
12:30 PM - 12:45 PM 12:00 - 1:00 12:00 - 1:00 Lunch & Keynote Address 12:00 - 1:00

12:00 - 1:15
12:45 PM - 1:00 PM

1:00 PM - 1:15 PM
1:15 PM - 1:30 PM
1:30 PM - 1:45 PM
1:45 PM - 2:00 PM New Ombudsman Training, cont'd New Ombudsman Training, cont'd

Concurrent Session #1C
Closing the Gap -
Making Strides on Legal Issues
Ruth Cooperrider
1:15 - 2:45

2:00 PM - 2:15 PM 8:00 - 5:00 8:00 - 5:00
2:15 PM - 2:30 PM
2:30 PM - 2:45 PM

2:45 PM - 3:00 PM Break 2:45 - 3:00

3:00 PM - 3:15 PM Break 3:00-3:15 Break 3:00 - 3:15

3:15PM - 3:30 PM
3:30 PM - 3:45 PM
3:45 PM - 4:00 PM
. !
4:00 PM - 4:15 PM New Ombudss:rggl_l ;I::');lnlng, cont'd New Omhndss:xgal_l ;[:);lnlng, cont'd
4:15 PM - 4:30 PM
4:30 PM - 4:45 PM
4:45 PM - 5:00 PM

5:00 PM - 5:15 PM
5:15 PM - 5:30 PM
5:30 PM - 5:45 PM
5:45 PM - 6:00 PM
6:00 PM - 6:15 PM
6:15 PM - 6:30 PM
6:30 PM - 6:45 PM
6:45 PM - 7:00 PM
7:00 PM - 7:15 PM
7:15 PM - 7:30 PM
7:30 PM - 7:45 PM
7:45 PM - 8:00 PM
8:00 PM - 10:00 PM

Hospitality Suite - 8 PM to ?  Volunteers Hospitality Suite - 8 PM - 2 Volunteers Hospitality Suite - 8 PM - 2 Volunteers




